
How to complain

If you are not happy about the way you are being treated 

 you should tell us about it

A decision made about you 

A delay 

Where you live 

Attitude or behaviour of your carer 

Plans for you 

 

We will do our best to help you sort it out

What can I 

complain about?

Who should I 

complain to?
Someone you trust

Your carer 

Your social worker 

Your IRO 

Your Children's Rights Officer

Trafford's complaints team at: 

ice@trafford.gov.uk 

0161 912 4416 


